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Mr I Harris & Miss J Worrnlelghton
FIat 4
12 Clanricarde Gardens
Lorrdon
W2 4NA

1lth February L994

LONSS/C/ 650 3mc

WITHOUT PREJUDICE

Dear Mr Harris & Miss Wormleighton,

We write again to offer the company's sincere apologies
for the difficufties encountered by yourselves on our
servaces.

After careful consideratj,on, we are prepared to offer you
an ex gratia paytnen! of €35.00 each, in full and f ina.I
settfement of this cfaim. This offer is rnade with no
acceptance of liabtitity and in an effort to conclude
thls c laim.

In order that we may arrange for our settlement cheque to
be issued, it is necessary for us to receive confirnation
of your acceptance of our offer. We have therefore
enc.losed our Form of Final Release' which requires the
sj-qnature of the lead passenger and afso that of a
wiiness.

on completion of the enclosed document please return it
to this address, so that we may' ensure that our
settlement cheque is issued as speedily as possj-ble.

Please offer our sincere apologies on behalf of the
company for the inconvenience caused.

Yours sincerely,

F. M. W

CUSTOME R OFF I CER

enc :

cc: Kuoni Trave] Lini-ted


