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Dear Mr Harris & Ms J Worrnlelghton

We thank you for your .letter dated 22nd January togetherwith your copy correspondence addressed to Kuoni travlel.
It was with regret that we .learnt of your dissatisfactionsconcerning the explanation and apologies made in ourprevrous correspondence dated 12th January with reqard toflight cA880 on the 13th of Decernber.

As prevlously explained our Jakarta to London ffiqht wasunfortunately subject to an unavoidable defav carised bvaircraft rotation difficufties. We $7ould again apofogizefor this deJ-ay and for the undoubted inconvenience caused.

In responding to your cl,aims for monetary compensation may
we again refer you to paragraph nine of the Iata Standari
and Conditions, which govern carriage by air.
We were sorry to learn that you found our 

"or*"na=concerning the service provided by our staff insulting.This was certainly never our intention.
In accordance with our company policy a-Ll customer
correspondence is carefully analysed and you rnay be assuredthat our rnanaEement i n Jakarta have been furnished with
copies of afl.your correspondence. In so doirrg we rnay ensurethat your grievances will be pursued with the appiopriate
departments concerned.
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We have again considered your claim, but are unfortunatel-y
unable to accede to your request for financial payment-.
However, please be assured that Garuda Indonesia continuallv
strives to achieve high standards of customer service. Wa
befieve that the feedback we receive from our c]ients is
inval-uable in ensuring that these standards are maintained
and where necessary approved upon.

Yours sincerelv

F . M. VIAL
Customer

cc: Kuoni Trave] Lirnited

n officer


